Odnyieg Mayeipione Cisco Call Manager v1.0.1

1. T evika

To mapdv £yypopo Gog EVIUEPMDVEL GYETIKA LLE TN XPNON TOV LIGTOGEAIOMV ETLAOYMOV YP1OTN
TOV KeVTPIKOD ZuoTipatog Tniepoviag yio ) amopakpuopuévn SIopOpEMOoT TOV SLVUTOTHTOV Kot
TOV PLOUGE®V TOV TNAEPDOVOL KOl Y10 T OLEKTEPALMOT) KOL TPOTAPLLOYT TMV VINPECIDV THAEPDVOU.

Ynueioon To £yypago avtd TEPLYPAPEL GUYKEKPLUEVES SLVATOTNTESG, PLOUIGELS Kol VINPETIEG TOV
E0MTEPIKOD TNAEPAOVOL GO 7OV &ivor YeEVIKA StobEéoiueg oAAG evOExeTal va €OV
anmgvepyomonbel yio opiopéva Aépwva. o omoadnmote amopia Gog GYETIKA e TN
dwbeopndmra TV dvvatotNTeVv, puiuicemy Kot vanpecuy, angvbuvleite 6To TOMIKO

helpdesk.

XPNOOTOMGTE TO TAPUKAT® OEpaTO GE ALTV TNV EVOTNTO Y10 Vo LEOETE OYETIKA e TO ENG:
o [IpocPaom oTic 16T0GEADES EMAOYDV PO

e Extponr kANcE®V TNAEQ®VOL
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2. [Ipdafaon otic 16T00EAIDES EMIAOYWDV
xpnot

2.1. Tpomoc ZHvdeong

Brjpa 1 Avoi&te ™ dievbvven URL https://ccm-aegean.aegean.gr/ucmuser.

Bnpo 2 Adote 10 dvopa ypnot (Username) kot kmdwo (password) mov ypnoylonoleite 6to
[Mavemotio Atyaiov kot wathote "Sign IN" ondte Kot E16EPYEGTE 6TO TEPPAAAOV XPNOTH.

Cisco Unified Communications

Self Care Portal

Ynueioon: Av kotd TV Tpootddeia cHVOEGNS, GG ELPAVIGTEL TO UNVOULOL:
'"H npoéoBaon otov mépo mou (NniH6nke SV €MLTPENETAL .
EmixolvwvhnoTte Ue 10 OLAXELOPLOTH TOU OUOTHUATOC OOC VIO
mepLoocdTeEPEC mAnpopopiec’,
o1 0oV PePormbeite 4T elcAyaTe TO COGTA GTOYKEIN KO OEV VTLAPYEL BEPL Pe TOV
Aoyoplocpo oag, emtkovovinote pe to helpdesk tov koufov cog kot avapépete 0TL dev
&xovv d00el To KATAAAN AL STKOLDOUOTO TEAMKOD YPNOTN Y10 TOV AOYOPLACUO GOG DOTE VO
emtpémetal n dwyeipion cvokevmv otov Call Manager (end user / permission group).



https://ccm-aegean.aegean.gr/ucmuser
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3. Evapcn xpnong
3.1. PvOuiceic I'papunc- IpowOnon Kincewv

H mpodtn 006vn mov gpeavifetan el TNV TopaKaT® Lopen Kot TopoLGLALEL TIC GVOKEVES TOV

aVTIOTOYO0VV GTO YPNOTN.

vl Unified Communications Self Care Portal

Phones Voicemail IM & Availability General Settings Downloads

My Phones

Phone Settings

Company Phones
Call Forwarding These are the phones provided to you by your company. You may set personal preferences for these in Phone

—
Cisco 6841 - Cisco 6941 - Lesvos-360... Cisco Jabber for Deskiop
36044 Zakkn Mapidwa 36044
35344
See alllines

IMpoxewévov vo. pvbuicete T mpowbnoelg cag mopapévete oty Kaptého Phones kat

eméyete Call Forwarding.

'é'l‘s'é!;' Unified Communications Self Care Portal

/4
'@ Voicemail IM & Awailability General Settings Downloads

My Phones ca” FOFW&] rdlng

Phone Settings

v 36044

|:| Forward all calls to: | Voicemail v

» Advanced calling rules
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Edv BéAete va yivetal mpowBnon 6Awv twv KANoswv, toekapete tnv erthoyr Forward all calls to kat emthé€te

Add a new number.

il Unified Communications Self Care Portal

Phones Woicemail IM & Availability General Settings Downloads

My Phones CE‘]” FDFWG rdlng

Phone Settings

Forward all calls to- | \gicemail v I

» Advanced calling r{_Yeicemail

*Add a new number ’
[ [ _____________«l—

MAnktpoloyeite tov aplOud, xwpic va fexdoete va mpooBécete 1o Undév (6mwg Ba kaAoloate évav

e€wTePLKO aplBUS amd to ypadelo oag) kal matdrte Save.

sleidv Unified Communications Self Care Portal

Phones Voicemail IM & Availability General Settings Downloads

My Phones Ca” FOT'WE'I rdlng

Phone Settings

].
Forward all calls to: [ 0225100 ‘ v l T This value is required.

» Advanced calling rules

SEB
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Eav BéAete va yivetal mpowbBnon Twv KACEWV YUOVO OTaV N YPAUUN elval KatelAnupévn (when line is
busy) i otav 8ev amaviioete oe pla kAnon (when there is no answer), TOTe TATATE TO

ADVANCED calling rules. Toekdpete avtioTolya TIG MOPAKATW ETAOYEG (TMPEMEL va gival eTAeypéva

Ta meSla TOOO LA TIG ECWTEPLKEG OO0 KAl yla TIC EEWTEPLKEG KANOELS) Kal akoAouBeite tn Stadikaoia

OTIWG TIEPLYPAPNKE TTAPATIAVW.

Call Forwarding

v 36044

Forward all calls to:

v@vanced calling ru@é—

For internal calls {calls from a company phone number)

When line is busy, forward calls to: | Woicemail v

When there is no answer, forward calls to: | Voicemail
Add a new number

For external calls (calls from outside my company]

When line is busy, forward calls to: Voicemail v

When there is no answer, forward calls to:

AdoU ohokAnpwaete TI¢ pubuioelc, cuoTAveTaL Vo SOKLUAOETE va KaAEoeTe To ThAEDwVo Tou ypadelou oag
KoL va emLBePaLwWOETE OTL N EKTPOTI) OAOKANPWVETAL LE TO CWOTO TPOTIO. Y€ MEPIMTWON MOU AVTIUETWITIOETE

omoLo8nmote MPOPANUa emikovwvrote pe to helpdesk tou kopBou oag.



